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COVPUTER- Al DED DI SPATCHI NG TECHNI CI AN

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF WORK

Wrk in this class is highly technical requiring not only
ext ensi ve know edge, but a high degree of personal performance
in the conplete operation of two-way radio and conputerized
communi cations systenms. He is responsible to the officer in
charge of comunicati ons.

EXAMPLES OF WORK

(Note: These exanples listed below indicate only general types
of work perform ed in this position and are not intended to
restrict duties to those |isted.)

Assi st in the planning and devel opnment of operational criteria
necessary to the function of a total police commnications
system

Help to coordinate activities with other departmental units in
order to obtain maxinum efficiency from the comrunications
system

Assi st in the training and evaluation of all new comruni cati ons
personnel and provide oral and witten reports as requested.

Responsibility for seeing that all conputer hardware and
peri pheral equipnent is properly mintained and preventive
mai nt enance prograns are conpiled wth. This includes

performance di agnostics on all conputer conponents.

Mai ntain all conputer records printout files and tape |libraries.
Provi de security agai nst unauthorized access to such files.

Mai ntain an inventory of all supplies essential to the function
of the conmunication system Submt supply requisitions as
necessary in order to replenish stock.

Perform in a liaison role with repair facility personnel i
order to assure quality control in the maintenance of al
communi cati ons equi pnent .

n
I

Maintain and wupdate, as necessary, operational procedure
manual s, file i ndexes, emergency vehicle | ogs, maps and tel etype
nmessage files.

Provi de assi stance, where necessary, for operators encountering
sonme of the nore difficult aspects of comruni cati ons work.
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NECESSARY KNOWLEDGES, SKILLS AND ABI LI TI ES

A t horough wor ki ng knowl edge of police departnent organizati on,
policies, operating procedures and nethods.

A thorough working know edge of <city streets and areas,
i ncludi ng geographical |layout of operating districts and
associ at ed police problens.

Ability to exercise good judgnment in making decisions in
accordance with established procedures and gui di ng concepts used
within the departnment and to mintain effective working
rel ati onships with personnel.

Ability to utilize to its maxi mumpotential all equi pnent in the
conmuni cations system

An extensive knowl edge and understanding of all subsystens
within the framework of the communicati ons system

Consi derabl e knowl edge of elenentary el ectronics theory, basic
FCC rules and regulations and concepts involved in the
installation and operation of two-way radio system

A basic know edge and understanding of conputer architecture,
i nput - out put term nals, data transm ssion theory and programm ng
appl i cations.

SPECI AL REQUI REMENTS

Must be a qualified elector of the State of Loui siana,;

Must be not |ess than 21 years of age;

Must have a high school diploma or a valid certificate of
equi val ency issued by a state departnment of education;

Must have prior experience in the operation and nai ntenance of
i nterdata Model 70 conputer and Cat hode Ray Ternminal, or simlar
type of mini-conputer system
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